Ecrmm y Bac ectb kano06a B OTHOIIIEHMH JEHEXKHOTO TTOCOOMSI, BBIIAHHOTO
OKpyroM (o0lmiasi oMoIIb/001ee Mocobre), Bbl JOIDKHBI TOmAaTh OKPYTy
TIPOCHOY Ha PACCMOTPEHME Ballleii Kalo0bI.

Ecnu y Bac ecth xanoba B OTHOIIEHUM J0XOJa NOTOJHUTETBHOTO
CTPaxOBaHMsI/IOMOMHUTEIbHOM TporpamMmbl mrata (SSI/SSP), Bu
JIOJDKHBI OOCYIMTh 3Ty Ipo0JeMy ¢ PabOTHMKOM OJMKalllIero K
Bamemy momy odbuca Anmunuctpanuu CormaiabHoro CtpaxoBaHUSI.
AIMMHMCTpALMS COLMAILHOTO CTPAXOBAaHMSI pacCMaTPUBAET KaI00bI
Y TIPOBOIWUT CIIYIIAHUSI TIO BCHOMOTATEJIbHBIM TIPOrpamMMaM JUlist
MOXMJIBIX, CJIETIBIX M MHBAIMIOB.

Yeayrd Ha MHOTHX SI3bIKAX

Ecau y Bac uim y koro-1u60, Koro Bel 3naete, ecTb npod.iembl
N0JATb HA, WK MOJYYaTh OOIIECTBEHHYIO MOMOIb, NOTOMY YTO
Bbl, 1 3TOT Yei0BeK, He TOBOPHTE NMO-AHIHICKH, ONPOCHTE
NOMOIb Y KOro-Jm6o, KTo roBoput Ha Bamem si3bike. Y Bac ecth
NPABO HA YCIYTH MePeBONYMKA MPeI0CTaBIeHHOro okpyroM. Ecim
B OTIeJe COUMATbHOW TOMOLM OKpYra HET pPadOTHHMKA, C
KoTopbiM Bbl MoxkeTe roBoputh, nozsonute 1-800-952-5253 o
nomouu. Bam He npuaercs miaTMTh 32 ITOT 3BOHOK.

Bamu npasa

Kak y n1111a, KoTopoe monajio Ha, Wiy MoJydaeT O0LIeCTBEHHYIO

riomouib B KanudopHuu, y Bac ects npaso:

O IloxyyuTb mUCbMEHHOE OOBSCHEHHE O pPelIeHHH MO0 MOBOILY
Baneii aHkeTsI.

0O IlomyunTs mHCbMEHHOE OOBSICHEHME, KOIAa NPOM3BENEHO
JI000e u3MeHeHne B Bamlem mpaBe Ha moJyYeHHe MOMOIIH,
MOCOOMSAX WJIH TJIAHE 00CTYKHBAHUSA.

0O OmnporecToBaTh J1000€ pelIeHHE MO NPaBY MOJYYeHHUs
TOMOIIH, MOCOOMIi, WM TJIAHY O0CTy’KUBAHHUS.

0O [Hocryna K 000 uH(popmaimm, Kotopyro Bl npenocrasuimm okpyry,
HMeloIIeli OTHOIeHHe K Bamemy npaBy Ha nostydenuie nomonm. Bei
MOKeTe NMPOBEPUTH JOKYMEHTALMIO BCETO Jiefia, ecJli MOMpPOCUTE O
CJYHIAHMA Jiefia afMHHMCTpanMeii mrara (cM. pasaen “Yro Bei
MOXKeTe JieJiaTh” B 9T0ii OpoLIope).

0O Tlonats xanody, korna Bel cuntaere, 4To ObLIH JMCKPUMHUHMPOBAHBI
M3-32 pachl, IBeTa, pEJMIMH, TMO0JA, HANMOHAJILHOCTH,
MOJMTHYECKOH TNPHHAIEKHOCTH, WHBAJIMIHOCTH, CEMEHOro
NOJIOXKEHHs] WM BO3PACTa.

0 Ha BexiHMBO€, BHUMATEIbHOE H YBAXKUTEJIbHOE OTHOLIEHHE.

0O Ha Takoe e BHUIMATEJIbHOE H BEK/INBOE OTHOIIEHNE, KAK H K IPYTHM
3asBUTEJISIM WM TIOJTy4ATeISIM HE3ABUCHMO OT PAChL, IIBETA, PEJIUTHH,
Noja, HANMOHAJLHOCTH, MNOJATHYECKOH  NPHUHAIIEKHOCTH,
WHBAJIMIHOCTH, CEMEIfHOTO MOJIOXKEHNs WM BO3PACTA.

0 Ha xondunenmuaibHoe coxpaHenne uHgopmamuun o Bamem
neje, ecau 3akoHbl mrara u Denepanuu He yYKa3biBAOT HA
Zipyroe.

0O Coxpanarp jguyHylo TaiiHy. OnHaKo, ompeneieHHas JHYHAS
uHdopManus Heo0XoauMa, 4T0O0bI ompeneuTh Bame npaBo W
NOTPEOHOCTb HA OOLIECTBEHHYH) MOMOILI.

Korma BBl 3ampammBaeTe WiIKM TIOy4yaeTe OOIIECTBEHHYIO

IMOMO1lb, Baum npaBa JOOJDKHBI yBaXaTb BCE€ JIMIA M

OpraHM3alliY, BKIIIOYAsT OKPYKHBIE ETIAPTAMEHTHI COIIMATbHOTO

obecriedeHtsl, TAHCUOHBI U YUPEXIEHUs, AETCKUE calbl (SICau),

MepcoHal pabouMX WM OOYYaloIIMX MPOrpamMM, OOJBHULEBI,

IIOMa JUTSI TIpECTapesblX, JOKTOPa, JAHTUCTBI U allTeKapu.

|—5J TenekoMmyHnKanuonnoe ycrtpoiicteo 1isi riyxux (TDD)
JTOCTYNHO B JienapTamMenTe couuaibibix yeayr Kamugopauun. (CDSS)
Ecim y Bac ectb kan06a HacyeT yCJIyr o 0OLIeCTBEHHOI MOMOIIH,
Bbl mMoxeTe cBA3aTbhesi ¢ Hamu, moib3ysacs TDD, mossonus mo
oecmiatHoMy Tesiedony: 1-800-952-8349.

Yro Bel MoXKeTE Je1aTh

Ecim Bbl He cornacHbl ¢ neiictBueM 1o Baieil aHkere, 1mocoousiM
OOILIECTBEHHOI TMOMOIIM WY IJIaHy OOCIy>XuBaHMs, Bbl MoxeTe
caenaTh JJI000¢e WM BCe U3 HIDKETIepeUnCICHHOTO:

1.

2.

ToroBopuTh ¢ KeM-HHOY/Ib B OTAENE COLMATIBHOTO 00ECTICUeHUSI
okpyra. OObsiCHUTE, TI0YeMy Bbl HECOTIACHBI, U TIOTIPOCUTE O MOMOILLIHM.

Otnpassre [emnapramenty Coumanshbix Ycayr Kamudopaun
obULMATTBHYIO KaTo0y Ha OKpYT. YTOObI 3T0 criesiaTh, MO3BOHUTE M0
OecrlaTHOMY HOMepY TefiehoHa VT HAITUIIINTE:

Public Inquiry and Response

P.O. Box 944243, M .S. 6-23
Sacramento, California 94244-2430
Tenedon: 1-800-952-5253
1-800-952-8349 (TDD)

FAX 1-916-229-4110

OO0mbsicHuTe, YTO0 BBI XOTHTE, YTOOBI MPOGIEMa ObLIAa pacCCMOTPEHA
Kak “xayoba” 1 00BbSICHUTE TIPUUYUHY IS XKaIo0kL. JlermapraMeHT
ColUaTbHBIX YCIYyT WM3BECTUT OTEN COLUAIBHOTO 00eCTIeueH st
OKpyTa 0 Xajobe 1 OKpyT paccMOTPUT (hakTel B Bamem gene. Ecin
OKpYT OMpENenT, YTo BaM mosyioxkeHa MmornpaBKa, Xajnoba MOXeT
OBITh YIOBJIETBOPEHA O€3 MOTTOTHUTEILHBIX JeWCTBUIA Kak ¢ Bameit
CTOPOHBI, TaK U cO cTOpoHBI [enapramenTa COlMATBHBIX YCIIYT.

IMpocsba o ciylaHuy [esa Cyabeid o IMUHUCTPATUBHBIM BOITPOCAM.

BbI JOJXKHBI IOITPOCUTD O CIIYIIAHUM AIMUHUCTPALIMEN
INTATA B TEYEHHE 90 THEU (HE TPEX MECALIEB) C HAYAJIA
NEUCTBUA, TIPUHATOIO OKPYIOM. [Ilepwon B 90 nHeit
TpUMeHsieTcsl 1axe, ecnu Bel momamm xanoGy. Ilepwon B 90 mHeit
HayMHAETCsI CO [IHsI, KOTia OKPYT BhIC/Ia BaM m3BeleHue o JeidCTBIN.

Ecmu Bbl penmiiy momnpocuTbh O CIyIIAHMM aIMUHUCTpALIMeil InTara
TIOTOMY, YTO TOMOII[b OyIeT yMeHbILIEHa WM OCTaHOBJIeHa, Bl MokeTe
NPOIOJIKATH MOJTYYATH TAKYIO JKe MOMOLIb, KAK M MpeXKie, 10 CIYIAHNs,
ecu Bbl monpocuTe 0 CJIyIIAHUHM 110 JAThI, ¢ KOTOPOl JeiiCTBHE J0JIKHO
HauaTbes. Bbl MoKeTe MPOXOJIKATH MOMYd4aTh TAJIOHBI HA NMUTaHME 0e3
H3MEHEHHS TOJBKO [0 KOHIA YTBEPXKIEHHOro cpoka. Ecim pemenue
ciaymanus He B Banuly nosb3y, MOXKeT NMOMyYMTHCA NEPEILIaTa JAeHeKHOM
NOMOIM M TAJIOHOB HA NMHTAHHE, KOTOPble Bbl moJyynwim, moka jeno
PaccMaTPUBANIOCD.

Taxke, Xopolast uesl - COXPAHUTb KOHBEPT OT M3BEILEHHUS O JCHCTBUM,
4TOOBI MOKA3aTh €r0 CyAbe MO aIMUHMUCTPATMBHBIM JenaM. Jlata oueHb
BAXHA.

Yr00bl MOMPOCHTH O CIYIMIAHUHA AENA AAMAHUCTPALMEI MTATA, 3aM0JTHUTE
pasmen “rpockda o CIyIIaHUKM ATMUHUCTpALMel ITaTa”, Ha 000pPOTHOM
CTOpPOHE aHKeThl M3BelleHus1 o feiictBuu. Ecm Bol 1moxo moHumaere
QHTIMIACKWIA SI3BIK, CKaXXUTE, Ha KAKOM $I3bIKe 1 Iuaekte Bl roBopure.
Bbl MOXETE HAMMCATh MUCHMO, YTO Obl 00BSICHUTD, KAKOE NEICTBUE OKPYTa
6b110 TI0 Batremy MHEHMIO HETPAaBUIBHO M HEOOXOAMMOCTD B TOMOILIIH C
niepeBooM. OTIpaBbTe MPOCKOY O CITYIIAHUM AIMUHUCTPALINEA TIITaTa B
OTHEN COLMATbHON MOMOLIM OKpyra IO aipecy, YKa3aHHOMYy B
U3BEILIEHNH O JIEUCTBUM.

Takke MOXHO TIONPOCUTh O CIYIIAHWUM AOMUHHUCTpAIMell mTara
YCTHO. DTO MOXHO ClieJIaTh, TIO3BOHUTB IO OECIIATHOMY HOMEPY
tenepona 1-800-952-5253 wnm, ecam y Bac HapymieH ciyx,
3BoHute 1-800-952-8349 (TDD).

CiaymaHue aiMHUHUCTpANMeEi mTaTa

D710 HeobUIMaIbHOE CiTyllaHue ¢ Bamu, cymbeit o aiMUHUCTPATUBHBIM
nelaM M3 JernapTaMeHTa colManbHbX ycayr KamudopHum u
npeJcTaBuTesieM OKpyra. DTo He cyaebHoe ciyuianue. [lo Bamemy
KEJTAHWIO, BBl MOXKETE MPUIATH C aIBOKATOM WJIM APYTUM MPEICTABUTETIEM,
KOTOpBIX BbI MOXeTe HaHSITh 3a CBOM JEHBIM. BBl MOXeTe MpUBECTH
cuzereneit. Cynbs Mo afMUHUCTPATUBHBIM JieiaM mtata KamicdopHust
PYKOBOZIUT 3TUM CIIYILIAHKEM, KOTOPOE 3aKPBITO [UTsI ITyOIUKH.

BPEMS 1 MECTO CIIYIITAHWA

Kak MuHumym 3a 10 pgHeit mo Bamero caymanust [denapTaMeHT
Cormmamshbix Yeayr KamigopHiy npuiier Bam micsMo ¢ To9HO# 1aToii u
alpecoM MecTa CJIyIIaHus. B HEKOTOphIX OKpyrax Takxke OyIeT yKa3aHo
TOYHOE Bpems ciymanus. B apyrux okpyrax Ber Gymere 3ammcaHbl Ha
YTpeHHee WM JHEBHOE CIyIIaHWe. BOJBIIMHCTBO CIyIIaHWii HAYHETCs B
8:30 yrpa mnu 1:00 gHst. Tak Kak HECKOJBKO CIyILIIaHMiA OyIeT Ha3HAYeHO Ha
3TO BpeMsi, BBl IOJDKHBI paccUMTHIBATH Ha BOSMOXHYIO 33[€PXKY JI0 TOTO,
Kak ciyumiaHue Bamero gena Haunercs. [lpucMoTp 3a jgeThMU He
TIPEIOCTABIISETCS B IOMEIIECHUM, TJIE TIPOBOIMTCS CIyIIIaHUE.

OOBIYHO CITyIIaHWE MPOBOIUTCS B OOIIECTBEHHBIX 3NAHMSIX OKpYTa.
Eci Bel He MoxeTe MPUCYTCTBOBATh HA CITYIIIAHUM B MECTE, T 3TO
CIyllaHWe MPOBOAUTCS, IO MPUYMHE IJIOXOTO 3[0POBbSl WU
WHBATMIHOCTH, CIIYIIAaHME MOXET OBITh TIpOBeneHO B Baiem nome, B
NPYTOM MecTe 0 JIOTOBOPEHHOCTH Wi To TenedoHy ¢ Bamiero
cormacus. [ mpoBeneHys CIyIaHus AOMa, MOXET TTOHaT00MThCS
MemuIMHcKoe moatBepxkneHne. Ecim Bel cuutaere, uto mmeete
MPaBO Ha CJyLIAaHWE OMa WIM XOTUTE MPOBECTH CIyLIaHUE TIO
TeneoHy, TIO3BOHWTE WM HANUIIATE B OTAENT CIIyLIaHUS
aJIMAHUCTpAIMEN 1ITaTa, YTOObI OOBSICHUTH MPUYUHY (bI):

State Hearings Division

PO. Box 944243 MS 19-37

Sacramento, CA 94244-2430

1-800-743-8525
Ecim Bel mepeemere mocie TOro, Kak MOMPOCUTE O CIYLIAHUHN
aIMUHUCTpALIMEN 1ITaTa, HO J0 TOTO, KaK CIyIIaHhe ObLTIO TIPOBEICHO
WIN pellleHue TPUHATO, BBl MOJKHBI YBEIOMUTH OTHEN CIYLIAHUS
aIMUHUCTpALIMEH 1ITaTa 0 CBOEM HOBOM aJIpece, TO3BOHMB OECTUIATHO TI0
Homepy: 1-800-743-8525 (ronoc/TDD).
Ecnu Bol Gonblie He npoxuBaere B wrtate KanudopHus, Oynet
JOTOBOPEHHOCTh O TMPOBEACHUM CIYILIaHUS MO0 TeaedoHy.
HHcTpykuMu o TopsiiKe TPOBENEHUsT CIyIIAHUS 1O TeleoHy
OyIyT BHICJIaHBI 3apaHee, 10 CAyIIaHus.

3AABJIEHWA O ITIO3UITNAN

Bam paspemieHo MMeTh KOMMIO HAIeYaTaHHOTO 3asBICHUS O TIO3ULIUM
OKpyra 10 CJyIIaHWsl aJIMUHUCTpAllMell InTata. DTO HareyaTaHHOE
3asiBJIEHNE, KOTOPOE OOBSICHSIET, YTO OKPYT CHENANT ¥ TIPUYMHBI TSI 3TOTO
IeiicTBUs. 3a UCKITIOYEHHMEM CIIyyaeB, KOTHAa OKPYT He y4JacTBYeT B
CJIyILIAaHUK, Bl MOXETE B3STh 3TO 3asiBiCHME B JII000E BPEMSI B TEUCHME
pabouero [HS, B TeUeHWE NBYX pabOYMX AHEH 1O marhl ciymaHus. Ber
MOXeTe MO3BOHUTH B KOHTOPY ameJLUIsAIMil OKpyra, 4ToObI yOenuThes, 4TO
3TH OyMaru TOTOBBI.

Ecnu 5Tn Gymary He rOTOBBI WM OKPYT CYILECTBEHHO M3MEHMT Oymaru
TocJie Toro, KaK Bbl vx mostyunte, Bol iMeeTe paBo OTJIOXUTD CITyIIaHe
MO YBAXUTENIbHON MpUYMHE. DTO 3HAYMT, 4TO Barie ciymaHue Oynet
TIEPEHECEHO 1 JIF00ast TOMOIIIb, TIOTyJaeMasi B OKUIAHUM CITyIIaHKs OyieT
MpoJOIXKaThcs. Bpl MoxeTe MoayduTh 3asiBieHME y pabOTHMKA IO
aneJuUISLyMSIM B OKPYXXHOM OTIENE COLMAIBHOTO 00ECTIeueHH sl

Ha cnymanum Bbl Takke MoxeTe cuaThb NUCbMEHHOE 3asiBIEHHE
oOBsICHsIONIEe Barry mo3uimio 1o IaHHOMY TOBOZY UISI PACCMOTPEHHS
CY/IbeH MO aTMUHUCTPATUBHBIM JiesiaM. O6a 3asBieHIsI 0 mo3uimi: Baie
1 OKpyra OyIyT 3aHEeCeHbI B TPOTOKOJ CITYIIAHWS M OYAYT PacCMOTPEHBI
CyIIbeil IO AIMIHUCTPATUBHBIM JETaM.

OTCPOYKH

Ecu Bl XoTUTE OTIOXUTH CHyIIaHWE, U CIyIIAHWE BKITIOYAET TIPOrpamMmmy
TAJIOHOB Ha MUTaHUe, BBl MOXeTe MOMPOCUTD M TTOMYIHMTh EPBYIO OTCPOUKY
aBTOMaTuyecku. B 1oboM apyrom ciydae, B KOTopoM Bbl XoTuTe MOTy4uTh
OTCPOUKY, BBI 00s13aHBI YBEMOMUTH OKPYT IO CIyIIaHWS W TPETbIBUTH
YBAKUTENbHYIO TIPUYMHY U OTCPOUKK. [IpHIITMTE TIMCHMEHHbIN 3apocC B
OTZIeN CNyIIAHWSI AIMUAHUCTpAIMEN IITaTa WM MO3BOHUTE OECILIaTHO TIO
HoMmepy: 1-800-743-8525 (ronoc/TDD).

Ecyn Bbl He mpuIiu Ha Ha3HAUYEHHOE CITYIIaHUe, HO BCe PaBHO XeJlaeTe,
YTOOBI OHO COCTOSUIOCH, BbI O/KHBI B TeueHue 10 qHe monpocuthb o
BO300HOBJICHUH CITYIIAHUSI 1 TIPEACTABUTD YBAKUTEIBHYIO TIPUIMHY, W3-
3a KOTOpOii Bl He SIBWJIMCH Ha CIIyIIaHue.

HNEPEJ CIYITAHUEM

Bbl 10JIKHBI JTHOO MPHIATH HA CJIYIIAHWE CAMH WM YNOJHOMOYHTH KOro-
JIM0O BBICTYIATH HA CJYIIAHMM OT Bamero umenn. Ecu Bt nanupyere,
4TO KTO-TO OymeT BBICTYMATh 3a Bac, mpuiumre ums, aapec U HOMEp
tenedoHa Bamrero npencraBuTens B oTHeN CIylIaHus aAMUHUCTPALIUEH
mTata 10 JaThl Ha3HauYeHHOro BaM ciymianus. B oduce okpyra Bl
MOXETE NOJYYUThb CIIMCOK OTAEJIOB I0PUIMYECKIX KOHCYJIBTALMMI, JIMLL,
MPeNOCTABISIOIMX OECIUIATHYI0 IOPUIMYECKYI0 TIOMOLIb WK
OpraHM3allvii, 3alIMIIAIONIMX TpaBa [POCUTENIel/TonyJaTeseii
conyatbHOl Tomory. Takke, BBl MODKXHBI MOAIMCATh MICBMEHHOE
3asiBJICHUeE, yTIOJHOMayKBaroliee Baiero mpenctaButesist BBICTYNaTh 32
Bac. D10 3asBieHMe HOMKHO OBITH OTMPAaBIEHO B OKPYr M OTZEN
CIIyIIAaHWI afIMUHUCTpALYEN 1Tara.

Ber mMoxere TpWATH Ha CIyIIaHWE CO CBOMM TMPENCTaBUTENEM M
TOTIPOCUTH JPYTHX, UMEIOIINX WHGOPMALINIO, TIPUATH HA CYM, YTOOBI
COOOIIUTh CyIbe MO aMMUHUCTPATUBHBIM [€/IaM, YTO OHM 3HAIOT 00
atom nene. Ecm Bbl XoTuTe BBI3BaTh YeNoOBeKa WM TPUHECTH Ha
CITyllIaHKUe BaXKHbIE [UTs1 fiesia GymMard, Bel MOXeTe MOMpOCHUTh MTOBECTKY
C BBI30OBOM B Cyd. UTOOBI MOMPOCHTH TIOBECTKY C BBI3OBOM B CVI,
HaNUIIUTe WIM TO03BOHUTE N0 JaThl cyla B OJVKaWInwii u3
TIePeYMCIIEHHBIX HITXE O(HCOB:

State Hearings Division State Hearings Divison ~ State Hearings Division

P.O. Box 944243 M.S. 19-44 811 Wilshire Boulevard, 2550 Mariposa Mall,
Sacramento, CA 94244-2430  Suite 1118 #3088
Phone (916) 229-4187 LosAngeles, CA 90017 Fresno, CA 93721

Phone (213)833-2200
State Hearings Division
355 West Grand Ave,, Suite 4
Escondido, CA 92025-2649
Phone (760) 735-5070

Phone (559) 445-5775
State Hearings Division
Bay Area Regional Office
1515 Clay Street, Suite 1203
Oakland, CA 94612

Phone (510) 622-4000

VKaxute MMeHa JIMI WIA OIUIIUTE JOKYMEHTBI, KOTOpble Bbl
XOTHTE BBI3BATh B CyJl, 1 OOBSICHUTE, TIOYEMY 3TO JIMIIO WM Oymaru
BaXHbl Ui chymaHus. [lpemcenateqbCTBYIONIMI CYIbsl O
QIMMHUCTPATUBHBIM BOIPOCAM OIpPENeJUT, HeoOXomuma Ju
moBecTka. Bamieit 00s13aHHOCTBIO OyHeT BPYYUTh MOBECTKY
4eJIoBeKy, KOTOporo Bbl XOTWUTe BbI3BATh WM XPAHUTENIO
JOKYMEHTa, ecii BaM HE0OX0AMMO MOTYYUTh TOKYMEHT.

Y Bac ecTb paBo BUAETH /€10 U MpaBuiIa 10 ciyiiaHus. [lo3BoHuTe
B OTJIEJ aNeJUISILi OKpyTa, YTOObl OPraHMU30BaTh ATOT MPOCMOTP.

HA CJIYIIIAHUN

Ecniu Bol 3apaHee yBemoMusiu OTAEN CIAYIIAHWUI amMUHUCTPAIMU
mTara, 9To BaM HyXHa TTOMOIIb ¢ IEPEBOIOM, TO Ha CIyIIAaHUU OyIeT
TIPUCYTCTBOBATh MEPEBOMYMK, YTBEPXKICHHbIN IITATOM, YTOOBI TOMOYb
Bam n npyrum ydactHuKam. Bel TOTXKHBI OBITH TOATOTOBNEHBI, YTOOBI
MPECTaBUTh JeI0 Ha CIYIIAaHMW KaK MOXHO Jydine. Y Bac Gymer
BO3MOXHOCTb OOBSICHUTB CYIbE 110 AIMUHUCTPATUBHBIM eJIaM, TOYeMy
BeI He coryacHsI ¢ IEfCTBUEM OKpYyTa, a y PEICTaBUTENSI OKpyTa OyaeT
BO3MOXHOCTh OOBSICHUTB, TOYeMY JAeiicTBUE ObUIO TpUHSTO. OKpyr
IOKeH M0Ka3aTh, YTO MPHMHATOE NEHCTBME TpPaBUIBHO. Bbl 1
MPECTaBUTENh OKPYra MOXETe 3aaBaTh BOTPOCHI IPYT IPYTY U BCEM
TIPMCYTCTBYIOIINM CBUIETENSAIM. Takke, CyIbsi TI0 aIMUHUCTPATUBHBIM
BOTIPOCAM MOXET 3a/[aBaTh BOIPOCHI, YTOOBI BHISICHUTD (DAKTHI.

3akoH mTata TpeOyer, UTOOBI BCE CIYLIAHWS OBUIM 3alCaHbl Ha
MarHuTOGOH. 3amuch WCMOJB3YeTCs MPH TPUHITAM PELICHUS U
XPaHUTCS Ha CIIyyail pa3sHOIIACHs O PELIEHHH.

PENNTEHUE

IMocne 3aBeplieHMs CIYIIAHUS CYObs MO AIMHUHUCTPATUBHBIM
BOMpocaM JMOO TONLIeT MpeJoXeHHoe perieHue JupekTopy
NemapramenTa CoIMaJIbHBIX YCIYT WK 30paBOOXpaHeHUs, JI00
BBIHECET OKOHYaTeJbHOE pellieHue oT umeHu Jupekrtopa. Eciam
MpeNToXeHHOe pellleHre oTochaaHo JupekTopy, (akThl,
MpeACTaBIeHHbIE HA CIyLIaHUU, OYIyT U3ydeHbl, U JJupekTop 1160
MPUMET TPEIJIOKEHHOEe pellleHWe, Ha3HAYMT Cleayloliee
claylaHue MO0 BBIHECET CBOEe COOCTBEHHOe pelleHue. Eciu



JIMpeKTOp BBIHECET CBOE COOCTBEHHOE pPEIeHWE, 3TO PeIleHUEe
00s13aTeIbHOe, HO BbI Takke ITOJTydMTe KOIMMUIO MEPBOHAYATBHOTO
pelieH s, TPEATOXKEHHOTO CYIbel M0 afMUHUCTPATUBHBIM JE/IaM.
HewmemneHHo Tocie TMoOJyd4eHHMs] peLIeHusi, OKPYr 00s3aH
MOMYMHUTBCS PELIEHUIO, aXKe eCI HEOOXOIMMO HOBOE CITylIaHKeE.
Eciu pemienue - orkas, JiiobGas MOMOILIb, Haxomsiascs Ha
paccMOTpeHMM, KOTOpylo Bbl mojy4anu, ocraHoBUTCS. B
TOTIOJTHEHUE, OKPYT MOXET MOTpeGOBaTh BO3BPAT IMeperiauyeHHOM
CYMMBI JIEHEXXHOI MOMOIIM WM TaJOHOB Ha THTAHME, KOTOpHIE
BBITIAYMBAIMCH KaK MOMOIIb Ha BpeMst paccMoTpeHust. Eciu Bel He
COIJIACHBI C PEIIEHWEM, MOXHO IMOMPOCUTh O MEPECMOTpe Jeia,
clieflysl MHCTPYKLMSM HA TEPBOM CTPAHULIE PEILEHUs CIYIIAHUS
aIMUHMCTpALIMEl 1ITaTa, nojydyeHHOM Bamu.

Ecnu Bbl He cornacHbl Tocje TMOJyYeHUs] PEIIeHUs WU
pemieHuss C TepecMoTpa nena, Bl Moxere TPOCUTh O
MepecMoTpe Jeja Cyabeil, 1oiaB Ha arne/uisiluilo B BepXOBHBIN
Cyxn. IIpocsba o mepecMoTpe fena cyabeii JoKHa ObITh TToTaHa
B TEYEHHE OIHOrO Trofa MocJe TMOJTy4eHUs] U3BELIEHUSI 00
OKOHYAaTeJIbHOM pelieHnu JupeKropa.

OTKA3 OT CIYIIAHUA ATMAHWCTPAIIUEN IIITATA

Bbl MoxxeTe aHHy/IMpoBaTh (OTKA3aTbCsl OT CJYLIAHWS) MPOCHOY O
CIIYIIAaHWM JieNla aIMUHUCTPAllMeld mrTarta B Jioboe BpeMsi 10 TOro,
KaK JIMPEKTOp BBIHECET pelleHWe, MOCiaB MUCbMEHHYIO MPOChOy B
OT/eJ CAyllaHusl aiMUHUCTpauueit mrata B CakpameHTto. Eciu Bbt
OTKaXeTech N0 CIyIIaHus, Aeno OymeT aHHyauposaHo. Ecim Ber
OTKaXeTech MOCJIe CIYIIaHVs, pellieHre He OyneT mpuHsTo. B o6oux
ciyyasix JeiicTBUe OKpyra BCTynmuT B cuity. Ecnu Bbl momywanu
TTOMOIIb HA YPOBEHb BBIIIIE, YeM TOJKHBI ObUIM TOMyYaTh, eciu Bol
He MOMPOCWIX O CIYIIAHUM U TI03Xe OTKA3aJIUCh OT CIYIIaHUs 10
TIPUHSTHS PeIIeHNs, OKPYr MMeeT TPaBO IOTPEOOBATH BHITLIATHI
Meperyiad4eHHOM CyMMBbI JIE€HEKHON MOMOIIM WM TaJIOHOB Ha
nutaHue. Pe3yabTaT Takoii ke, KaK W OT NMUCbMEHHOTO pelIeHMUS,
TTOITBEP3KIAIONIETO TEHCTBIE OKPYTA.

JOKYMEHTAIINA OYEHDb BAXKHA

Bce cnymanus pasnumuarorcsa. Cyabs MO aaMUHUCTPATUBHBIM
neJlaM 3aXoueT YBUAETh OyMard WJIM JOKYMEHTAILIMIO, KOTOpPBIE
coiepxar (akThl W AT TOATBepxkaeHue Baiero nena. Boi
TMOJDKHBI TIPUHECTH Ha CIylIaHWe JIOKYMEHTAIMIO, KOTopas
MOATBEPXKAAET WM ONPOBepraeT (HakT, o KOTopoMy Bbl v OKpyT He
coryacHbI. JIOKyMeHTalMsI 4acTo HeoOXonuma o OIpeIeIeHHOMY
CIIOPHOMY BOIIPOCY [UISI TPaBUJIBHOTO peleHus neja. [1pumepst:

. ﬂOKyMeHTaLII/IH, OTHOCAIIaACAd K HEABU2XKMMOMY MMYILLICCTBY:
YCKHM Ha HAJIOTH, IPaBO Ha BJIaACHUEC, KOHTPAKTbLI U KPEIUTHI.

e JIOKyMeHTalusi, OTHOCSILIASICS K IBMXKUMOMY WMYILECTBY:
GaHKOBCKME KHUTH, CTPAXOBbBIC CBUICTEILCTBA, CBUICTEILCTBO
Ha COGCTBEHHOCTb TPAHCIIOPTHOTO CPEICTBA, aKIIMU, LIEHHBIE
OyMmaru, 3armyucy U KOHTPAKTHI.

. HOKyMGHTaL[I/IH, OTHOCAIIasdACAa K MHBAIUIHOCTH,
HanpuMep: MEAULIUHCKHUEC 3aKIOYCHUSA, NOKYMCHTALUsA U3
6OJ'II>HI/ILII>I, 3aryrcu Bpaya.

o JlokyMeHTalusi, OTHOCSIIAsiCSI K JeHbraM, KOTOpbie Bbl
roJTyJaeTe, HarmpuMep: KOPEIIKM OT YeKOB OIUIaThl TPYAa,
MUCbMEHHOE  M3BEllleHWe O  TOJYYeHUU  TMOoCcoOuii,
TOKa3bIBaloIIIEE, CKOJIBKO MoJly4eHo  OT  J0oXona
nonoysiHuTeNbHOro crpaxoBaHus (SSI) (cTtpaxoBaHue st
TEHCUOHEPOB, WHBAJIUIOB, JIMI] MOTEPSBIINX KOPMUJIBIIEB U
CTpaxOBaHME 3IOPOBBSI); OT CTPAXOBAHUs IO Oe3paboTHIIE; OT
nocoOuil BeTepaHaM; IUIATEXU Ha COIEpXXaHHUE MO PEeLIeHUIO
cynra win (QuHaHCOBas TIOMOIIb CTyAeHTaM. Takxe
JIOKYMEHTBI, TIOKa3blBalollue Bamr moxom OT apeHmbl,
TTAHCMOHEPOB, XWJIBLIOB, COLMATBHOTO OOECTIEUeHNsI, aKIIHii,
LIEHHBIX Oymar, WM BBHIIUIAT, COEJIAHHBIX Ha Bamne wwms,
BKJTIOYasl TIOAAPKU U T.I1.

» Yeku U KBUTAHIIMU, TIOKA3bIBAIOIINE, CKOJILKO BbI MiaTute 3a
apeHay, KOMMYHaJibHble YCIyru (BKitouasi TehaedoH),

MEIUIIMHCKOE O0CTy>KMBaHUE (BKITIOUAsi CTPAXOBaHUE 3M0POBBS
U MEIULIMHCKMI TPaHCIOPT), NMPO(CO03HbIE B3HOCHI, MJIaTEXMN
0o0CIyXUBawIIEMy M 3a TPUCMOTP 3a JeTbMM, oOIulaTa
IIKOJIbHOTO OOYyYeHUsI, IOTEPU OT HECYACTHBIX CIIy4yaeB U
CTUXUIHBIX OEICTBUIA.

JIncKpuMUHAIUS

Mo 3akoHy mITaTa, aTCHTCTBA COLMATBHOTO 00ECTICYEHUST HE UMEIOT
MPaBO, OCHOBBIBASICh HA pace, LIBETe, HAIMOHAILHOCTU, BO3pAcCTe,
WHBIMIHOCTH, PEJIUTUH, TIOJE, TOJUTUIECKON MPUHAIIEKHOCTH
WA CEMEHOM TTOJIOKEHUH, 00eCTIeYBaTh IIOMOIIIb, TOCOOUS, WU
YCJIyTM JIMLY WM TPYIIe, KOTOpPble OTIMYAIOTCS OT ITOMOILIIM,
TMOCOOUIT WM YCIIYT, TpemocTaBleHHBIX ApyruM. DenepaibHbIil
3aKOH TaKXKe 3amnpelnaeT TMCKPUMUHAIIMIO TI0 MHOTUM, HO He BCeM
OCHOBaM, YKa3aHHBIM BBIILIE.

DenepasbHblii 3aK0H 3anpernaet: (1) 3aaepkKy WM OTKa3 B Ipockhe
oTaTh pebeHKa Ha YChIHOBIICHNE (YIOUYepeHUe) I Ha BPEMEHHOE
Bocriutanue (foster care) Ha OCHOBaHUM pachl, I[BETa, WJIU
HAIIIOHAJbHOW TIPUHAAJIEXXHOCTH TPUEMHBIX DPOAWTENEH WIN
MpUEeMHOro pebeHKa; (2) 0TKa3 JIIoOoMY JIUIYY B BOBMOXHOCTHU CTaTh
MIPUEMHBIM POIUTENIEM Ha OCHOBE Pachl, I[BETA WM HAlLlMOHAJIBHOM
TIPUHAIEXXHOCTH JIMIIA I TIPUEMHOTO pebeHKa.

Ecim Bel cumraere, 4to OBUIM AMCKPUMHHUPOBAHBI areHTCTBOM
colMalibHOro obecrneyeHusi, Bbl MoxeTe MNPUHATH JIl0OoOe U3
HWKETIEPEYMCIIEHHbIX IECTBUIA:

1.  OOpaTuThcsl K MPENCTaBUTENIO0 OPraHU3allMy 3alllUThl TpaB
YyesoBeKa OT/ella COLMAIBHOTO obecrieueHust okpyra. OKpyr
MpoOBEeNeT paccieloBaHWe XajloObl U MOCTaBUT Bac B
M3BECTHOCTh O pe3yJibTaTax.

2. Bbl MOxeTe noaath Xajnody o IMCKpUMUHAIIMK B [lenapTaMeHT
CommaneHbix Yeryr KamudopHuu, mociaaB UM 3J1eKTpOHHOE
nucbMo (e-mail), HarucaB WM TTO3BOHUB UM:

California Department of Social Services

Civil Rights Bureau (CRB)

P.O. Box 944243, M.S. 15-70

Sacramento, CA 94244-2430

nu o3BoHUB (916) 654-2107 wiu 1o GecruiaTHOMY
HoMepy: 1-866-741-6241

E-Mail crb@dss.ca.gov.

[Monb3ytolmecs: TeIeKOMMYHUKALIMOHHBIM YCTPOMCTBOM
wist tayxux (TDD/TTY) moryt 3BoHUTH (916) 654-2098
umu  collect: 1-800-688-4486 wiu 3BOHUTH uYepe3
onepaTopa ciyxk0b1 cBsizu 1-800-735-2929.

3. Ecnu Bamra xano6a BkitoyaeT B ce0si IporpaMMy TaTOHOB Ha
nuTaHue, TO Bel  Moxere Tmomarth eneparbHYIO
JMMCKPUMUHALIMOHHYIO Xalo0y 1o aapecy:

USDA, Director

Office of Civil Rights

Room 326-W, Whitten Building

140 and Independence Avenue, SW
Washington, D.C. 20250-9410
1-800-795-3272 (rosoc)

(TTY) 202-720-6382

4. Ecmm Bama kamob6a  BKJIIOYAeT  BCIIOMOTaTeIbHBIC
MporpamMMbl, MHbIE, Y€M ITPOrpaMMa TaJOHOB Ha NUTaHUE, U
ecau Bar cyuTaeTe, 4TO npeanojaraeMoe
IUCKPUMHUHALIMOHHOE neiicTBre OBLIO IIPUHSTO
OCHOBBIBasICb Ha pace, LBeTe, HAlMOHAJIBHOCTU, BO3PacTe
WJIM WHBAJIUIHOCTH, BB MoXeTe momaTth (demepalbHYIO
JMUCKPUMUHAIIMOHHYIO XaJIo0y 0 ajipecy:

U.S. Department of Health and Human Services
Office for Civil Rights

50 United Nations Plaza, Room 322

San Francisco, CA 94102

1-800-368-1019

XKamoba mokHa OBITH TomaHa B TedeHue 180 mHEir co mHS
MpouciiecTBrs. B Xanobe yKaxkuTe OCHOBY IS AMCKPUMMWHAILIUKA
(paca, MHBAJIUAHOCTb, MOJ U T.I.), YTO CIYYUJIOCH, IOYeMy Bbl
cUymMTaeTe, 3TO ACHCTBUE MPOM3OIILIO, M KaKoe pelieHre Bel umuTe.

Ecnu Bbl He cormacHbI ¢ pelieHreM OKpyTa IO TTOBOMY XKaJloObl O
MUCKpUMUHALIMU, BBl MoXeTe monarh aneuisinuio B JlemapraMeHT
ConuanbHbix Ycayr KanudopHum wuiam, ecim 3TO BKIIOYAET
MporpaMMy TaJIOHOB Ha muTaHue, B [demaprameHt CeixbcKoro
Xosgitictea  Coemunennbix  Ilraros. TTPOLECC  TIO
AVNCKPUMUHALIMOHHOW 2KAJTOBE OTJIIMYAETCA OT
CJIYIWAHWA BAIIETO JOEJA AIMWHUCTPALUEU
HITATA. ¥ BAC ECTb ITPABO IIOITPOCUTL CIYIHAHUE
AIMUHUCTPALMEN IITATA, B JOMNOJHEHHUE K
JNUCKPUMNHALIMOHHOU  XKAJIOBE, ECJIIA  BbI
CUUTAETE, UYTO OKPYI MPUHAIT HEIPABUJIIBHOE
PEHIEHUWE B OTHOLLEHWUX BALLIUWX JIBT'OT.

B 3akinouenue

Eciu y Bac ectb Bonpochl HacueT HHGOpMalMu B 3TOi Gpoliope,
Baivx npaB wiv 4TO HaIO JAeiath, eciu Bel cuuTaerte, 4TO Balu
nmpaBa OBbUIM HapyUIeHBI, CIPOCUTE KOTro-JMOO B OTIENIe
COLIMAJILHOTO 00eCcIieYeHUsI OKPYTra WK IIOrOBOPUTE ¢ KEM-JIMO0 13
otmena BonpocoB U oTBeToB JemaprameHta CouMaibHBIX YCIyT
Kamdopauu.

Taxxe, MoOXeT OBITh IIOJE3HO IOJYYUTh MHUCHMEHHYIO
MHGOPMALIMIO, KOTOpass OOBSCHSET OOIIECTBEHHYIO ITOMOIIb,
KOTOpYyI1O Bror TIOMPOCUJIM MM TI0JYy4acTe. 3Ta HH¢)0pM3L[I/I9[
MMeeTcs B OTAeNie COLMAIBHOrO obecriedeHust okpyra. Ecim
opoiopa ¢ uHpopmauueit BaM He npemioxeHa, MOMPOCUTE ee.
EauHCTBEHHAast BO3MOXKHOCTb Y3HATh, NPaBWILHO JH K Bam
OTHECJIMCh - 3TO 3HATh, HA YTO Bbl UMeeTe mpago.

STATE OF CALIFORNIA
mrat Kanudopums

HEALTH AND HUMAN SERVICES AGENCY
ATEHTCTMBO 3[1PABOOXPAHEHW] U TYMAHUTAPHBIX YCIIYT

DEPARTMENT OF SOCIAL SERVICES
JEMMAPTAMEHT COLHUAJIBHBIX YCIIYT

BAIIIHN ITPABA

ITo ITporpammam
Commanpaoro Oodecneuenuns

Kamdopanu
oooomodol

goood

Ecnu Bl monaete 3asiBjieHUE O MOJyYEHUU, MOJTydaeTe Win
rosrydanu obmiectBeHHyto nomoins B Kamudopauu, y Bac
€CTh 0COObIe MpaBa.

Orta OpoluIopa onuchiBaeT Balu rpaBa U 00ObSICHSET, UTO BbI
MOXeTe JeJaTh, eciu y Bac ecth )anoba. Dto mHpopmanms
IUTST JIWLL, TIONAIONIMX 3asIBJIEHUE, TTONyJaroIInX WiIu TeX, KTO
moyiyyajql  MOMOIIb WIM YCAYyIM 1o  Jo6oil  u3
HIKETIePeYNCIIEHHBIX TTPOTPAMM:

IIporpamma coneiicTBUS yCHIHOBJIEHHIO (yHouepeHuio) (AAP)

IIporpamma no 6ops0e ¢ aJKOroJM3MOM H HAPKOMaHHei

ITporpamma mrrata Kamiacoprmst o momonm ¢ mporososbetsieM (CFAP)

IIporpamma menumuHcKoii momonu mrara Kamndopans (M edi-Cal)

D1a nyosMKanus MoOXKeT ObITh JAOCTYNHA, HANEYATAHHAS KPYMHBIM
TEKCTOM, 1o npockde Bamero okpyra.

Bb1 10/KHBI CKa3aTh OKpYTY, eciim y Bac ectb unBanuaHocts u Bam
HYXKHA TOMOLIb B MoJaye Ha, WIM AJIS NMPOJOJIKEHUS NOJyYeHus,
NOMOUIM, MOCOOHIi U YCJIyT.

PUB 13 (RS) (8/06)

TIporpamMma 1o BO3MOKHOCTH TPYAOYCTPOMCTBA H OTBETCTBEHHOCTH
nepen aerbMu B Kamudopamm (CalWORK s)

IIporpamma CalWORK s o nmpucmMoTpy 32 JeTbMH
ITporpamma Cal\WWORK s 1141 mepexo/ia 0T cOLHaIbHOro ofecneyenus
K paboTe (CalWORKS Welfare to Work)

IIporpamma nenexHol nomonm umvurpantam (CAPI)

IIporpamma yciyr conmaibHOro odecrnedeHus1 1isi JeTei

IIporpamma mrata Kammdopaus no 3ydospayednoii nomomm (Denti-Cal)

TTporpamma parHero i NepioTMMECKOr0 00C/eN0BARNS, ANATHO3a H JIe9erns (EPSDT)

IIporpamma Tasionos Ha muranue (Food Stamps)

IIporpamma BpemeHHOro0 pa3MeneHys AeTeil, TMIMEHHbIX POIUTE/bCKOH MOMOIIH
TIporpamma yCiIyr o BEIEHUIO IOMALIHETO X035HCTBA U JITYHOMY
odcaykuBanmio (IHSS)

TIporpamma mraTesxeii 71151 MOMOIIHM POJCTBEHHHKY - onekyHy pebenka (Kin-GAP)

IIporpamMma ayiieBHOTO 370pOBbsI

IIporpamma MHoromeNeBbIX YCIyT Iist pectapensix (MSSP)

IIporpamma ycayr no imaHomy npucmotpy (PCSP)

IIporpamma eHexHOI oMo OeKeHIaM

IIporpamma conmabHBIX yCJIyT




